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Dear Partner,

As you may already be aware, we are heading for a digital future, and have decided to streamline our procurement processes by partnering with SAP 

Ariba®. As a valued supplier and trusted partner, we would like to have you on board in our new program, Buying@Covestro, and we therefore want to 

inform you about the way forward.

Buying@Covestro involves a cloud-based procurement platform which includes several modules that are relevant to you as a supplier. In order to work 

on this platform, an SAP Ariba® supplier account is required if your company does not already have one. This account is for free.

The SAP Ariba® supplier account is required to be registered as a Covestro supplier, with this you are not entering the fee-based Ariba Supplier Network 

(ASN). After the registration process you will have access to Covestro’s SAP Ariba modules.

Covestro will manage your master data using this new platform. In order to do business with Covestro going forward, you are required to check/complete 

your data.

You will receive a link via email to create your supplier account. This e-mail is machine-generated, so in order to prevent it from going to your spam 

folder, please take note of the sender address: no-reply@eusmtp.ariba.com.

Important: In case your company already has an SAP Ariba® supplier account, please use your existing login details when clicking on the link you 

receive in the aforementioned email.

Once you are registered, the next step will be to onboard you onto the Ariba Supplier Network (ASN). The ASN provides the possibility to transact data -

such as purchase orders, invoices, catalogue details - and to view payment status. The annual fee you will need to pay will be based on the transaction 

volume you intend to have on SAP Ariba. You will receive a separate mail with more details regarding ASN. 

Please feel free to contact us if you have any questions or need support in the registration process via the following email address: ariba@covestro.com.

We look forward to shaping the digital future with you.

Yours Sincerely,

.

mailto:no-reply@eusmtp.ariba.com
mailto:ariba@covestro.com
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You will receive the initial invitation via email from 

COVESTRO with the email-address no-

reply@eusmtp.ariba.com.

Click on the "Click here" link in the mail you have 

received. 

You will be forwarded to a page where you can 

choose whether you already have an SAP Ariba® 

supplier account or you need to create one.

 This is just a screenshot, you cannot click on this 

link

Initial invitation via email

mailto:no-reply@eusmtp.ariba.com
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Click on “sign up“ if your company does not 

already have an SAP Ariba®-supplier account.

Click on “log in“ if your company already has an 

SAP Ariba®-supplier account.

Make the right choice
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Log on to your existing SAP Ariba® supplier

account.

You will be re-directed to the questionnaire.

Log in with an existing SAP Ariba® supplier account
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After clicking on „Sign up“ you will be re-directed

to the Ariba® Supplier Account creation.  

Please fill all mandatory fields marked with an 

asteriks (*). 

Creating a new SAP Ariba® supplier account



Within the creation you will be asked to select 

your products/services from the product and 

service catalogue. This is how to do it. Please 

have in mind that Covestro has no influence in 

the listed categories.

Once the plus-sign appears, you can choose the 

category, either in column two, three or four.

The selection must be confirmed, then click ok. 

Creating a new SAP Ariba® supplier account
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Read the “Terms of Use” and the “SAP Ariba

Privacy Statement” and tick the boxes if you 

agree.

Now click "Create account and continue".

You will be redirected directly to the Covestro 

questionnaire.

Step 7: creating a new SAP Ariba® supplier account
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Complete the 

questionnaire
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Page overview

Clicking on the marked arrows, the questionnaire

expands.

Shows the overview of the questions in the

questionaire.  By clicking you can jump to the

corresponding topic. 

Consult the HelpCenter or change your

company‘s preferences.

Once you have completed your answers, click on 

“Submit Entire Response”. 

The "Save" button saves the questionnaire for 

processing it later.
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Please fill in all mandatroy fields marked 

with an asteriks (*).

Some of the data is already pre-filled. If you

see a company name and an address, 

please just change this info if the company

name has changed or the company moved. 

We want to register the site which is named

in the Questionnaire. If you have question

regarding this topic, please get in touch with

us. You will find our email-address at the

end of this presentation.

Fill the Covestro Questionnaire to register
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Fill the Covestro Questionnaire to register

2.1 you can read the Code of Conduct. 

2.2 you have to indicate if you agree with it.  

3.2 please make the appropriate selection in the 

drop-down menu or activate the field "Other" by 

checking the box to the left of it and then enter the 

method you want to use. 

If you have changed the pre-filled company name 

or address, please choose “yes” at 5.1. 

Please only change this data if you have 

changed your company name or moved. 

Please do not enter addresses of other locations 

here.
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Ausfüllen der allgemeinen Informationen

If you answerd 5.1 with yes you need to attach a 

document to support your entries.

(1) First click on "Add Attachments" then (2) "Add 

an additional Upload Document“. Then click on 

(3) "Attach a file" and select the file you want to 

upload. To save the information click "Save".
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Review and complete questionnaire

Once you have completed your answers klick on 

“Submit Entire Response”. 

The "Save" button saves the questionnaire for 

processing it later.

Another window appears: "Submit this 

response?" Confirm with "OK". 

If the system detects erroneous or incomplete 

entries it reports this with a corresponding 

message on top of the screen.

The fields with errors will be marked in red in the 

questionnaire itself with a description of the error.
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Your registration is complete!

Please feel free to contact us if you have any questions or need support 

with the registration process via the following email address:

Canada, Europe, Mexico, USA: ariba@covestro.com 

Thailand: procurement-directs.th@covestro.com / procurement-

indirects.th@covestro.com 

Greater China: procurement-directs.gc@covestro.com / procurement-

indirects.gc@covestro.com

India: procurement-direct.in@covestro.com / procurement-

indirect.in@covestro.com
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How to find the 

Questionnaire after 

you have submitted 

it 
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Login into your account

https://supplier.ariba.com
1 Click on „Ariba Proposals & Questionnaires“ from the 

drop down menue in the upper left corner
2

https://supplier.ariba.com/
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3 Choose Covestro if you see several companys in this tool and 
find the questionnaire as displayed here. 


